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)LFKD�GH�GDWRV�GH�VHJXULGDG
VHJ~Q�����������&(��5($&+������������(&�����������(8

6(&&,Ï1����3523,('$'(6�)Ë6,&$6�<�48Ë0,&$6��FRQWLQ~D�

1R�UHOHYDQWH�ËQGLFH�GH�UHIUDFFLyQ�

1R�UHOHYDQWH�7HQVLyQ�VXSHUILFLDO�D�����&�

2WURV�GDWRV����

1R�UHOHYDQWH�/tPLWH�GH�LQIODPDELOLGDG�VXSHULRU�

1R�UHOHYDQWH�/tPLWH�GH�LQIODPDELOLGDG�LQIHULRU�

1R�UHOHYDQWH�7HPSHUDWXUD�GH�DXWR�LQIODPDFLyQ�

1R�LQIODPDEOH��!����&�3XQWR�GH�LQIODPDFLyQ�

,QIODPDELOLGDG�

1R�UHOHYDQWH�3XQWR�GH�IXVLyQ�SXQWR�GH�FRQJHODFLyQ�

1R�UHOHYDQWH�7HPSHUDWXUD�GH�GHVFRPSRVLFLyQ�

1R�UHOHYDQWH�3URSLHGDG�GH�VROXELOLGDG�

1R�UHOHYDQWH�6ROXELOLGDG�HQ�DJXD�D�����&�

1R�UHOHYDQWH�&RHILFLHQWH�GH�UHSDUWR�Q�RFWDQRO�DJXD�D�����&�

1R�UHOHYDQWH�'HQVLGDG�GH�YDSRU�D�����&�

1R�UHOHYDQWH�S+�

1R�UHOHYDQWH�&RQFHQWUDFLyQ�

1R�UHOHYDQWH�9LVFRVLGDG�FLQHPiWLFD�D�����&�

1R�UHOHYDQWH�9LVFRVLGDG�FLQHPiWLFD�D�����&�

�1R�UHOHYDQWH�GHELGR�D�OD�QDWXUDOH]D�GHO�SURGXFWR��QR�DSRUWDQGR�LQIRUPDFLyQ�FDUDFWHUtVWLFD�GH�VX�SHOLJURVLGDG�

6(&&,Ï1�����(67$%,/,'$'�<�5($&7,9,'$'

9HU�HStJUDIH������������\������SDUD�FRQRFHU�ORV�SURGXFWRV�GH�GHVFRPSRVLFLyQ�HVSHFtILFDPHQWH��(Q�GHSHQGHQFLD�GH�ODV�FRQGLFLRQHV
GH�GHVFRPSRVLFLyQ��FRPR�FRQVHFXHQFLD�GH�OD�PLVPD�SXHGHQ�OLEHUDUVH�PH]FODV�FRPSOHMDV�GH�VXVWDQFLDV�TXtPLFDV��GLy[LGR�GH
FDUERQR��&2����PRQy[LGR�GH�FDUERQR�\�RWURV�FRPSXHVWRV�RUJiQLFRV�

3URGXFWRV�GH�GHVFRPSRVLFLyQ�SHOLJURVRV�����

1R�DSOLFDEOH1R�DSOLFDEOH1R�DSOLFDEOH1R�DSOLFDEOH1R�DSOLFDEOH

2WURV0DWHULDV�FRPEXVWLEOHV0DWHULDV�FRPEXUHQWHV$JXDÈFLGRV

0DWHULDOHV�LQFRPSDWLEOHV�����

1R�DSOLFDEOH1R�DSOLFDEOH1R�DSOLFDEOH1R�DSOLFDEOH1R�DSOLFDEOH

+XPHGDG/X]�6RODU&DOHQWDPLHQWR&RQWDFWR�FRQ�HO�DLUH&KRTXH�\�IULFFLyQ

$SOLFDEOHV�SDUD�PDQLSXODFLyQ�\�DOPDFHQDPLHQWR�D�WHPSHUDWXUD�DPELHQWH�

&RQGLFLRQHV�TXH�GHEHQ�HYLWDUVH�����

%DMR�ODV�FRQGLFLRQHV�LQGLFDGDV�QR�VH�HVSHUDQ�UHDFFLRQHV�SHOLJURVDV�TXH�SXHGDQ�SURGXFLU�XQD�SUHVLyQ�R�WHPSHUDWXUDV�H[FHVLYDV�

3RVLELOLGDG�GH�UHDFFLRQHV�SHOLJURVDV�����

(VWDEOH�TXtPLFDPHQWH�EDMR�ODV�FRQGLFLRQHV�LQGLFDGDV�GH�DOPDFHQDPLHQWR��PDQLSXODFLyQ�\�XVR�

(VWDELOLGDG�TXtPLFD�����

1R�VH�HVSHUDQ�UHDFFLRQHV�SHOLJURVDV�VL�VH�FXPSOHQ�ODV�LQVWUXFFLRQHV�WpFQLFDV�GH�DOPDFHQDPLHQWR�GH�SURGXFWRV�TXtPLFRV��9HU
HStJUDIH���

5HDFWLYLGDG�����

6(&&,Ï1�����,1)250$&,Ï1�72;,&2/Ï*,&$

(Q�FDVR�GH�H[SRVLFLyQ�UHSHWLWLYD��SURORQJDGD�R�D�FRQFHQWUDFLRQHV�VXSHULRUHV�D�ODV�HVWDEOHFLGDV�SRU�ORV�OtPLWHV�GH�H[SRVLFLyQ
SURIHVLRQDOHV��SXHGHQ�SURGXFLUVH�HIHFWRV�DGYHUVRV�SDUD�OD�VDOXG�HQ�IXQFLyQ�GH�OD�YtD�GH�H[SRVLFLyQ�

(IHFWRV�SHOLJURVRV�SDUD�OD�VDOXG�

'/���RUDO�!������PJ�NJ��UDWD��

,QIRUPDFLyQ�VREUH�ORV�HIHFWRV�WR[LFROyJLFRV�����
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)LFKD�GH�GDWRV�GH�VHJXULGDG
VHJ~Q�����������&(��5($&+������������(&�����������(8

6(&&,Ï1�����,1)250$&,Ï1�72;,&2/Ï*,&$��FRQWLQ~D�

1R�GHWHUPLQDGR

,QIRUPDFLyQ�WR[LFROyJLFD�HVSHFtILFD�GH�ODV�VXVWDQFLDV�

1R�UHOHYDQWH

,QIRUPDFLyQ�DGLFLRQDO�

$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU�VHFFLyQ���

3HOLJUR�SRU�DVSLUDFLyQ�+�

����7R[LFLGDG�HVSHFtILFD�HQ�GHWHUPLQDGRV�yUJDQRV��6727��H[SRVLFLyQ�UHSHWLGD��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH
FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU�VHFFLyQ���
����3LHO��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU�VHFFLyQ���

7R[LFLGDG�HVSHFtILFD�HQ�GHWHUPLQDGRV�yUJDQRV��6727��H[SRVLFLyQ�UHSHWLGD�*�

$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU�VHFFLyQ���

7R[LFLGDG�HVSHFtILFD�HQ�GHWHUPLQDGRV�yUJDQRV��6727��H[SRVLFLyQ�~QLFD�)�

����5HVSLUDWRULD��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU
VHFFLyQ���
����&XWiQHD��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU�VHFFLyQ
��

(IHFWRV�GH�VHQVLELOL]DFLyQ�(�

����&DUFLQRJHQLFLGDG��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU
VHFFLyQ���
����0XWDJHQLFLGDG��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU
VHFFLyQ���
����7R[LFLGDG�SDUD�OD�UHSURGXFFLyQ��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV
LQIRUPDFLyQ�YHU�VHFFLyQ���

(IHFWRV�&05��FDUFLQRJHQLFLGDG��PXWDJHQLFLGDG�\�WR[LFLGDG�SDUD�OD�UHSURGXFFLyQ��'�

����&RQWDFWR�FRQ�OD�SLHO��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ
YHU�VHFFLyQ���
����&RQWDFWR�FRQ�ORV�RMRV��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ
YHU�VHFFLyQ���

&RQWDFWR�FRQ�OD�SLHO�\�ORV�RMRV�&�

����7R[LFLGDG�DJXGD��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU
VHFFLyQ���
����&RUURVLYLGDG�,UULWDELOLGDG��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV
LQIRUPDFLyQ�YHU�VHFFLyQ���

,QKDODFLyQ��SHOLJUR�DJXGR��%�

����7R[LFLGDG�DJXGD��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV�LQIRUPDFLyQ�YHU
VHFFLyQ���
����&RUURVLYLGDG�,UULWDELOLGDG��$�OD�YLVWD�GH�ORV�GDWRV�GLVSRQLEOHV��QR�VH�FXPSOHQ�ORV�FULWHULRV�GH�FODVLILFDFLyQ��3DUD�PiV
LQIRUPDFLyQ�YHU�VHFFLyQ���

,QJHVWLyQ��SHOLJUR�DJXGR��$��

6(&&,Ï1�����,1)250$&,Ï1�(&2/Ï*,&$

1R�GHWHUPLQDGR

7R[LFLGDG�����

1R�VH�GLVSRQHQ�GH�GDWRV�H[SHULPHQWDOHV�GH�OD�PH]FOD�HQ�Vt�PLVPD�UHODWLYRV�D�ODV�SURSLHGDGHV�HFRWR[LFROyJLFDV�

1R�GLVSRQLEOH

3HUVLVWHQFLD�\�GHJUDGDELOLGDG�����

1R�GHWHUPLQDGR

3RWHQFLDO�GH�ELRDFXPXODFLyQ�����

1R�GHWHUPLQDGR

0RYLOLGDG�HQ�HO�VXHOR�����

1R�DSOLFDEOH

5HVXOWDGRV�GH�OD�YDORUDFLyQ�3%7�\�P3P%�����
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)LFKD�GH�GDWRV�GH�VHJXULGDG
VHJ~Q�����������&(��5($&+������������(&�����������(8

6(&&,Ï1�����,1)250$&,Ï1�(&2/Ï*,&$��FRQWLQ~D�

1R�GHVFULWRV

2WURV�HIHFWRV�DGYHUVRV�����

6(&&,Ï1�����&216,'(5$&,21(6�5(/$7,9$6�$�/$�(/,0,1$&,Ï1

/HJLVODFLyQ�FRPXQLWDULD��'LUHFWLYD���������&(�����������8(��5HJODPHQWR��8(��Q�����������
/HJLVODFLyQ�QDFLRQDO��/H\��������

'H�DFXHUGR�DO�$QH[R�,,�GHO�5HJODPHQWR��&(��Q������������5($&+��VH�UHFRJHQ�ODV�GLVSRVLFLRQHV�FRPXQLWDULDV�R�HVWDWDOHV
UHODFLRQDGDV�FRQ�OD�JHVWLyQ�GH�UHVLGXRV�

'LVSRVLFLRQHV�OHJLVODWLYDV�UHODFLRQDGDV�FRQ�OD�JHVWLyQ�GH�UHVLGXRV�

&RQVXOWDU�DO�JHVWRU�GH�UHVLGXRV�DXWRUL]DGR�ODV�RSHUDFLRQHV�GH�YDORUL]DFLyQ�\�HOLPLQDFLyQ�FRQIRUPH�DO�$QH[R���\�$QH[R����'LUHFWLYD
��������&(��/H\�����������'H�DFXHUGR�D�ORV�FyGLJRV�����������������8(��HQ�HO�FDVR�GH�TXH�HO�HQYDVH�KD\D�HVWDGR�HQ�FRQWDFWR
GLUHFWR�FRQ�HO�SURGXFWR�VH�JHVWLRQDUi�GHO�PLVPR�PRGR�TXH�HO�SURSLR�SURGXFWR��HQ�FDVR�FRQWUDULR�VH�JHVWLRQDUi�FRPR�UHVLGXR�QR
SHOLJURVR��6H�GHVDFRQVHMD�VX�YHUWLGR�D�FXUVRV�GH�DJXD��9HU�HStJUDIH�����

*HVWLyQ�GHO�UHVLGXR��HOLPLQDFLyQ�\�YDORUL]DFLyQ��

1R�UHOHYDQWH

7LSR�GH�UHVLGXR��5HJODPHQWR��8(��Q�������������

1R�SHOLJURVR5HVLGXRV�QR�HVSHFLILFDGRV�HQ�RWUD�FDWHJRUtD��������

7LSR�GH�UHVLGXR���5HJODPHQWR��8(��Q�
����������'HVFULSFLyQ&yGLJR

0pWRGRV�SDUD�HO�WUDWDPLHQWR�GH�UHVLGXRV�����

6(&&,Ï1�����,1)250$&,Ï1�5(/$7,9$�$/�75$163257(

(VWH�SURGXFWR�QR�HVWD�UHJXODGR�SDUD�VX�WUDQVSRUWH��$'5�5,'�,0'*�,$7$�

6(&&,Ï1�����,1)250$&,Ï1�5(*/$0(17$5,$

5HJODPHQWDFLyQ�\�OHJLVODFLyQ�HQ�PDWHULD�GH�VHJXULGDG��VDOXG�\�PHGLR�DPELHQWH�HVSHFtILFDV�SDUD�OD�VXVWDQFLD�R�OD
PH]FOD�

����

5(*/$0(172��8(��1R�����������UHODWLYR�D�OD�H[SRUWDFLyQ�H�LPSRUWDFLyQ�GH�SURGXFWRV�TXtPLFRV�SHOLJURVRV��1R�UHOHYDQWH

6XVWDQFLDV�DFWLYDV�ODV�FXDOHV�QR�KDQ�VLGR�DSUREDGDV�FRQIRUPH�DO�$UWtFXOR���GHO�5HJODPHQWR��8(��1������������1R�UHOHYDQWH

5HJODPHQWR��&(�������������VREUH�VXVWDQFLDV�TXH�DJRWDQ�OD�FDSD�GH�R]RQR��1R�UHOHYDQWH

6XVWDQFLDV�LQFOXLGDV�HQ�HO�$QH[R�;,9�GH�5($&+��OLVWD�GH�DXWRUL]DFLyQ��\�IHFKD�GH�H[SLUDFLyQ��1R�UHOHYDQWH

6XVWDQFLDV�FDQGLGDWDV�D�DXWRUL]DFLyQ�HQ�HO�5HJODPHQWR��&(�������������5($&+���1R�UHOHYDQWH

(O�SURYHHGRU�QR�KD�OOHYDGR�D�FDER�HYDOXDFLyQ�GH�VHJXULGDG�TXtPLFD�

(YDOXDFLyQ�GH�OD�VHJXULGDG�TXtPLFD�����

5HJODPHQWR��&(��Q�R�����������GHO�3DUODPHQWR�(XURSHR�\�GHO�&RQVHMR��GH����GH�GLFLHPEUH�GH��������VREUH�FODVLILFDFLyQ�
HWLTXHWDGR�\�HQYDVDGR�GH�VXVWDQFLDV�\�PH]FODV��\�SRU�HO�TXH�VH�PRGLILFDQ�\�GHURJDQ�ODV�'LUHFWLYDV��������&((�\���������&(�\�VH
PRGLILFD�HO�5HJODPHQWR��&(��Q�R����������

2WUDV�OHJLVODFLRQHV�

6H�UHFRPLHQGD�HPSOHDU�OD�LQIRUPDFLyQ�UHFRSLODGD�HQ�HVWD�ILFKD�GH�GDWRV�GH�VHJXULGDG�FRPR�GDWRV�GH�HQWUDGD�HQ�XQD�HYDOXDFLyQ
GH�ULHVJRV�GH�ODV�FLUFXQVWDQFLDV�ORFDOHV�FRQ�HO�REMHWR�GH�HVWDEOHFHU�ODV�PHGLGDV�QHFHVDULDV�GH�SUHYHQFLyQ�GH�ULHVJRV�SDUD�HO
PDQHMR��XWLOL]DFLyQ��DOPDFHQDPLHQWR�\�HOLPLQDFLyQ�GH�HVWH�SURGXFWR�

'LVSRVLFLRQHV�SDUWLFXODUHV�HQ�PDWHULD�GH�SURWHFFLyQ�GH�ODV�SHUVRQDV�R�HO�PHGLR�DPELHQWH�

1R�UHOHYDQWH

5HVWULFFLRQHV�D�OD�FRPHUFLDOL]DFLyQ�\�DO�XVR�GH�FLHUWDV�VXVWDQFLDV�\�PH]FODV�SHOLJURVDV��$QH[R�;9,,�GHO
5HJODPHQWR�5($&+��

6(&&,Ï1�����275$�,1)250$&,Ï1

/HJLVODFLyQ�DSOLFDEOH�D�ILFKDV�GH�GDWRV�GH�VHJXULGDG�
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)LFKD�GH�GDWRV�GH�VHJXULGDG
VHJ~Q�����������&(��5($&+������������(&�����������(8

6(&&,Ï1�����275$�,1)250$&,Ï1��FRQWLQ~D�

��$'5��$FXHUGR�HXURSHR�UHODWLYR�DO�WUDQVSRUWH�LQWHUQDFLRQDO�GH�PHUFDQFtDV�SHOLJURVDV�SRU�FDUUHWHUD
�,0'*��&yGLJR�0DUtWLPR�,QWHUQDFLRQDO�GH�0HUFDQFtDV�3HOLJURVDV
�,$7$��$VRFLDFLyQ�,QWHUQDFLRQDO�GH�7UDQVSRUWH�$pUHR
�2$&,��2UJDQL]DFLyQ�GH�$YLDFLyQ�&LYLO�,QWHUQDFLRQDO
�'42�'HPDQGD�4XLPLFD�GH�R[LJHQR
�'%2��'HPDQGD�ELROyJLFD�GH�R[LJHQR�D�ORV���GLDV
�%&)��IDFWRU�GH�ELRFRQFHQWUDFLRQ
�'/����GRVLV�OHWDO���
�&/����FRQFHQWUDFLRQ�OHWDO���
�(&����FRQFHQWUDFLRQ�HIHFWLYD���
�/RJ�32:��ORJDULWPR�FRHILFLHQWH�SDUWLFLyQ�RFWDQRO�DJXD
�.RF��FRHILFLHQWH�GH�SDUWLFLRQ�GHO�FDUERQR�RUJDQLFR

$EUHYLDWXUDV�\�DFUyQLPRV�

KWWS���HVLV�MUF�HF�HXURSD�HX
KWWS���HFKD�HXURSD�HX
KWWS���HXU�OH[�HXURSD�HX

3ULQFLSDOHV�IXHQWHV�ELEOLRJUiILFDV�

6H�UHFRPLHQGD�IRUPDFLyQ�PtQLPD�HQ�PDWHULD�GH�SUHYHQFLyQ�GH�ULHVJRV�ODERUDOHV�DO�SHUVRQDO�TXH�YD�D�PDQLSXODU�HVWH�SURGXFWR�
FRQ�OD�ILQDOLGDG�GH�IDFLOLWDU�OD�FRPSUHVLyQ�H�LQWHUSUHWDFLyQ�GH�HVWD�ILFKD�GH�GDWRV�GH�VHJXULGDG��DVt�FRPR�GHO�HWLTXHWDGR�GHO
SURGXFWR�

&RQVHMRV�UHODWLYRV�D�OD�IRUPDFLyQ�
1R�UHOHYDQWH
3URFHGLPLHQWR�GH�FODVLILFDFLyQ�
1R�UHOHYDQWH
5HJODPHQWR�Q������������&/3��

/DV�IUDVHV�LQGLFDGDV�QR�VH�UHILHUHQ�DO�SURGXFWR�HQ�Vt��VRQ�VyOR�D�WtWXOR�LQIRUPDWLYR�\�KDFHQ�UHIHUHQFLD�D�ORV�FRPSRQHQWHV
LQGLYLGXDOHV�TXH�DSDUHFHQ�HQ�OD�VHFFLyQ��

7H[WRV�GH�ODV�IUDVHV�OHJLVODWLYDV�FRQWHPSODGDV�HQ�OD�VHFFLRQ���
1R�UHOHYDQWH
0RGLILFDFLRQHV�UHVSHFWR�D�OD�ILFKD�GH�VHJXULGDG�DQWHULRU�TXH�DIHFWDQ�D�ODV�PHGLGDV�GH�JHVWLyQ�GHO�ULHVJR�

(VWD�ILFKD�GH�GDWRV�GH�VHJXULGDG�VH�KD�GHVDUUROODGR�GH�DFXHUGR�DO�$1(;2�,,�*XtD�SDUD�OD�HODERUDFLyQ�GH�)LFKDV�GH�'DWRV�GH
6HJXULGDG�GHO�5HJODPHQWR��&(��1�������������5HJODPHQWR��8(��Q������������5HJODPHQWR��8(��Q�����������

/D LQIRUPDFLyQ FRQWHQLGD HQ HVWD )LFKD GH GDWRV GH VHJXULGDG HVWi IXQGDPHQWDGD HQ IXHQWHV� FRQRFLPLHQWRV WpFQLFRV \ OHJLVODFLyQ YLJHQWH D QLYHO HXURSHR \ HVWDWDO� QR SXGLHQGR JDUDQWL]DU OD
H[DFWLWXG GH OD PLVPD� (VWD LQIRUPDFLyQ QR HV SRVLEOH FRQVLGHUDUOD FRPR XQD JDUDQWtD GH ODV SURSLHGDGHV GHO SURGXFWR� VH WUDWD VLPSOHPHQWH GH XQD GHVFULSFLyQ HQ FXDQWR D ORV UHTXHULPLHQWRV HQ
PDWHULD GH VHJXULGDG� /D PHWRGRORJtD \ FRQGLFLRQHV GH WUDEDMR GH ORV XVXDULRV GH HVWH SURGXFWR VH HQFXHQWUDQ IXHUD GH QXHVWUR FRQRFLPLHQWR \ FRQWURO� VLHQGR VLHPSUH UHVSRQVDELOLGDG ~OWLPD GHO
XVXDULR WRPDU ODV PHGLGDV QHFHVDULDV SDUD DGHFXDUVH D ODV H[LJHQFLDV OHJLVODWLYDV HQ FXDQWR D PDQLSXODFLyQ� DOPDFHQDPLHQWR� XVR \ HOLPLQDFLyQ GH SURGXFWRV TXtPLFRV� /D LQIRUPDFLyQ GH HVWD
ILFKD GH VHJXULGDG ~QLFDPHQWH VH UHILHUH D HVWH SURGXFWR� HO FXDO QR GHEH HPSOHDUVH FRQ ILQHV GLVWLQWRV D ORV TXH VH HVSHFLILFDQ�
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